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Lessons Learned from the COVID-19 Pandemic



Catastrophic Impact of Emerging Infectious Diseases

• Emerging infectious diseases threaten global health and sustainable 
development significantly. 

• The catastrophic COVID-19 pandemic originated from Wuhan, China 
in December 2019 is a good example: 

Over 246 M confirmed cases and over 5 M deaths by 2021-11-1

• Two phases of COVID-19 containment:  

First phase: Transmission interruption through non-pharmaceutical

interventions (NPIs) before November 2020

Second phase: Immunization + NPIs





Taiwan Model: Prudent action, Rapid Response, Early Deployment, 
Transparency, Public Trust and Solidarity

2020.1.22 2020.3.19



2019/12/31  Awareness of atypical pneumonia cases in Wu-Han
Reporting e-mails to inform WHO and China CDC
On-board quarantine of passengers from Wu-Han

2020/1/2       Enforcement of suspected case reporting and 
hospital infection control of healthcare system

2020/1/5       Advisory Committee organized by Taiwan CDC
2020/1/7  Announcement of Level 1 travel alert for Wu-Han by Taiwan CDC 

Announcement of causal agent 2019-nCoV by WHO
2020/1/21     First imported case from Wu-Han
2020/1/22     Emergency Meeting of National Security Council

Activation of Inter-ministerial Central Epidemic Command Center
2020/1/30 WHO announced COVID-19 as a PHEIC (Public Health Emergency of

International Concern) 

Containment of COVID-19 Pandemic in Taiwan:
Prudent Action, Rapid Response, and Early Deployment



1. Prudent surveillance of pandemic status using ICT and AI technology
2. Rapid announcement of travel warning using cell broadcast
3. Stringent border control using e-quarantine system 
4. In-depth tracing of close contacts of confirmed cases using ICT information 

and big data analysis
5. Enforcement of mandatory home isolation of close contacts and home 

quarantine of inbound passengers using digital fencing tracking system and 
line bot system

6. Precision (targeted) testing of reported suspects with symptoms/signs
7. Mobilization of healthcare system (20,000 isolation rooms and 14,000 

ventilators) for isolation treatment of cases using big data monitoring
8. Enhancement of hospital infection control using disinfection and delivery 

robots

Rapid and Precise Responses to COVID-19 Pandemic in Taiwan: 
No City Lockdown, No Mass Testing, Smart Technology



Visualization and Analysis of the 
Epidemic Situation
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Automation

Transparency

Real Time Visualization

Cooperation



Digital Quarantine and NHI MediCloud

History of 
Travel
Occupation
Contact
Cluster



E-Fence system

Line BOTTracking System of 
disease control

Border Control

QR code web form, Health 
declaration, Basic Information

Quarantine Care

Symptom report and 
information management

Quarantine Monitoring 
system

End of  
Quarantine

entry

Smart Tracing System
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Home-based Quarantine

1 Alert SMS to  Local health authorities

3 Impose a Fine

2 Site Visit

(Police, health, village)
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Cell site

Cell site

Cell site
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Care and Support Services for Isolated or 
Quarantined Persons

Local government 
hotline

Meal delivery Garbage collection

Suspected symptoms: 
Designated ambulance

Family visits Non-suspected symptoms:
Medical care arrangement

Settlement

Epidemic 
compensation



Low Penalty Rate of Guideline Violation* 

Home isolation Home quarantine Health self-management**

Total number 65,367 677,874 733,990

Symptomatic case number 8,013 (12.26%) 16,489 (2.4%)    892 (0.12%)

Confirmed case number 4,675 (   7.15%) 412 (0.06%)+ 279 (0.038%)

Symptomatic confirmed case no. 3,168 (  4.85%) 404 (0.06%) 127 (0.017%)

Asymptomatic confirmed case no. 1,507 (  2.31%) 8 (0.001%) 152 (0.020%)

Penalty Number (%) 36 ( 0.06%) 1,894 (0.28%) 23 (0.003%)
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*by June 13, 2021    
+ 107 detected at border entry and 305 detected during home quarantine
**Since January 10, 2021, the subjects of health self-management have been revised included reported 
cases who have been tested negative, people whose home quarantine/isolation period expired, and  
enhanced health management period expired.
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Track of the 
specific confirmed 
case

Hot Zones of the 
specific confirmed 

case



Cell Broadcast Announcement to Persons Visited 
Hot Zones during the Same Period of Time



Guidelines for Contact-information-based Measures

Clearly inform Keeping only 
28 days

Only for 
Purpose

For contact
investigation 

Cybersecurity 
Requirements

Responsibility 
to protect Paper or Electronic form

疫調

CDC website

http://at.cdc.tw/8QI4h

Release on



Economic 
developmentTechnology Level

Privacy Issues
Epidemic Supervision 
and Control

Personal Data 
Protection

Compliance with 
Laws
Infectious Disease Control Act
Personal Data Protection Act
Cyber Security Management Act

Tracking IssuesThe Need for COVID-
19 Contact Tracing

Trade off
Privacy and Disease control

16

Positioning precision:
GPS(high precision) / cell site(low precision)

Human rights
Democracy

reference GDPR
(General Data Protection Regulation)

National Safety
Disease control

Principle of proportionality

Medical capacity
International epidemic

Financial losses

meets the principle of proportionality
Disease control



Global Value: Democracy, Transparency and Solidarity

• From the very beginning of the pandemic, Taiwan government has ensured 
that the public has open access to COVID-19 information. 

• CECC has held daily press briefings since January, which generate accurate 
news across a broad spectrum of media outlets. CECC quickly established its 
authority and earned the trust of the public.

• Public trust has had a stabilizing influence on society, encouraging citizens 
to follow government guidance and rules, and making the public less 
vulnerable to disinformation campaigns. 

• A virtuous cycle of good governance and good citizenship: the more the 
public trust, the more people are willing to cooperate. Transparency, public 
trust and solidarity are natural products of vibrant democracy. 



1. Announcement of epidemic information, risk communication, regulatory 
guideline transparently and openly to resist disinformation attacks

2. Adequate supply of PPEs and other medical materials through mass 
production and name-based e-rationing 

3. Enforcement of non-pharmaceutical intervention using online education 
and cell broadcast

4. Financial relief and economic stimulus using e-allocation
5. Research and development of rapid diagnostics, anti-virals and vaccines 
6. International collaboration: PPEs, pharmaceuticals, technologies

Early Deployment for COVID-19 Containment in Taiwan



Requisition of 73 factories to expand 92 production lines

Average production per day:

1.8 million in January           21 million in May

Integrate raw materials, machines, production lines

Ensure stable power supply
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National Mask Team: International Champion Cup

U P！
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Face Mask 
Purchasing給得更多給得更廣保護更好
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1. Allocate a NT$840 billion budget for epidemic control, financial relief and 
economic vitality in 2020-2021

2. Shift public spending priorities to emergency measures
3. Provide financial relief to low-income families and damaged industries
4. Increase government investment and procurement for expansion of 

domestic demand
5. Issue economic stimulus vouchers to spur domestic consumption
6. GDP growth rate 3.11% in 2020, 5.9% in 2021 (IMF prediction) in Taiwan



Financial Relief to Damaged Industries

• COVID-19 accelerates digital transformation:
On-line consumption 2X increase

• Shock industries: 
Transportation (aviation decreased 95%),
Tourism (hotel decreased 90%),
Physical entertainment (decreased 80%), 
Physical retail (decreased 70%),
Food and beverages (decreased 30%)

• Bonus industries: 
Semiconductor, computer and accessories
Healthcare and epidemic prevention  
Otaku economy (work from home/online learning/e-commerce/home delivery)
Telemedicine and e-health
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New Working Environment



24



25

Online Exhibition
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Financial Relief to Low-income Families 

Supports to low-income families: 
Children
Disabled persons
Elderly

Economic stimulus vouchers to 
every citizen of all ages

Subsidies to all schoolchildren 



Successful Containment of Second Wave of Alpha 
Variant Outbreak from May to July in 2021

• Clusters of China Airline and Novotel employees, 
Lion Club members, as well as persons visited 
Tea Houses (adult entertainment venues) and 
surrounding districts

• Community spread from imported cases to 
domestic transmission 

• Level 3 Alert (indoor 5; outdoor 10) from May 
15 to July 26

• School closing: Family Epidemic Prevention 
Subsidies (NT$10,000/child)

• Over 15,000 confirmed cases and over 800 
deaths















Phase II Effort: Immunization and NPIs 

• 20M doses from AZ, Moderna, COVAX

• 5M doses from domestic vaccine company (Medigen)

• 4.2M doses AZ vaccines donated by Japan

• 4.0M doses Moderna vaccines donated by the USA

• 0.9M doses donated by Lithuania, Poland, Czech Republic, Slovak Republic 

• 15M doses BNT  vaccines donated by domestic private organizations

• 70% received at least one dose by October 31, 2021

• Immunization priorities: High exposure/fatality 





Containment of Current and Future Pandemics: 
Global Solidarity and International Collaboration
• Infectious agents respect no border, and no country can fight 

pandemics alone.

• Outbreak of emerging infectious disease needs to be contained at its 
original site as soon as possible.

• Public Health Emergency of International Concerns needs to be 
announced quickly, transparently and widely.

• WHO should play a better coordinating role with professionalism and 
political neutrality.

• Equal access to PPE, diagnostics, antivirals and vaccines must be 
assured. No nationalism! No deglobalization!

• Help each other through global solidarity and international 
collaboration.



Pandemic Containment and Economic Recovery: 
Science, Technology and Humanity  

• New insights from science and new experiences with health policy 
actions are quickly accumulating. 

• Research and development enters a steep learning curve during the 
pandemic. 

• Understanding the causes/origins and prevention of zoonotic diseases 
is important.

• Optimal management of pandemics with public health, citizen 
information and contact reduction approaches, accompanied by health 
services must be prioritized. 

• Health workers, medical professionals and scientists must be equipped 
for making morally and ethically responsible decisions in pandemics.

• Financial relief, economic revitalization and sustainable development
are as important as  pandemic containment.



One Globe One Health: Post-COVID Reform for Resilience



Global Solidarity

Every cloud has a silver lining.



ACHIEVING 
GROWTH AMID 
DISRUPTIONS

Priyanka Kishore

pkishore@oxfordeconomics.com

October 2021



Oxford Economics’ Global Economic Model provides a rigorous and consistent structure for forecasting and 
testing scenarios. As a globally integrated economic model covering 85 countries, it can be used to address 
questions on a wide range of economic topics such as the impact of oil price changes, or the effects of 
slower Chinese growth. The model forms the foundation of all of our country, industry, and city forecasts.

Introduction to Oxford Economics



Pandemic is no longer the top near-term risk



Climate change dominates medium-term concerns



The post-pandemic world

Supply chain disruptions How long are they likely to 
persist?

Living with COVID

Inflation

Are we adapting to recurring 
outbreaks and lockdowns?

Climate change

A new era or regime shift?

Do Asia’s climate goals secure 
its future?



Supply chain disruptions continue
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The bottlenecks will take time to ease



The extent of the problem varies in Asia



Countries more exposed to global supply chains hit harder
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The post-pandemic world

Supply chain disruptions How long are they likely to 
persist?

Living with COVID

Inflation

Are we adapting to recurring 
outbreaks and lockdowns?

Climate change

A new era or regime shift?

Do Asia’s climate goals secure 
its future?



How much should we worry about future outbreaks?



Businesses and consumers have turned more resilient



Higher vaccination will lead to more durable recovery paths



Asia to remain fastest growing region in the world
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The post-pandemic world

Supply chain disruptions How long are they likely to 
persist?

Living with COVID

Inflation

Are we adapting to recurring 
outbreaks and lockdowns?

Climate change

A new era or regime shift?

Do Asia’s climate goals secure 
its future?



CPI has risen but impact on PPI is more



Inflation not as big a worry for most Asian economies
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APAC benefits from in-built inflation buffers
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CPI should peak in Q4 but downtrend will be slow
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Widespread rate hikes are unlikely ahead of the Fed



The post-pandemic world

Supply chain disruptions How long are they likely to 
persist?

Living with COVID

Inflation

Are we adapting to recurring 
outbreaks and lockdowns

Climate change

A new era or regime shift?

Do Asia’s climate goals secure 
its future?



World is likely to be 2 °C warmer by 2050



The economic challenge is bigger for warm Asian economies



The way forward

Supply shortages Prepare for supply disruptions to persist 
well into 2022

Living with COVID

Inflation

Covid tolerance will play a key role in 
determining recovery paths

Climate change

A higher inflation era is here but is a lesser 
worry for Asia as compared to others

Climate goals need to be updated to limit 
the economic impact of global warming



THANK YOU!
K
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Bridging the Gap:

Rebuilding the World Trading System

Presentation to Virtual 35th CACCI conference November 2021 
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State of play

• CACCI study launched

• Australian Trade Minister, Dan Tehan, gives webinar at 

which he acknowledges CACCI study

– encourages CACCI members to engage with their Ministers of 

Trade to put forward coherent policies ahead of WTO Ministerial 

meeting

• G20 meeting just concluded

– Communique implores trade reform
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G20 meeting communique

• Trade and Investment. We affirm the important role of open, fair, equitable, sustainable, 

non-discriminatory and inclusive rules-based multilateral trade system in 

restoring growth, job creation and industrial productivity and promoting sustainable development, as well as our commitment to 

strengthen it with the WTO at its core. Recalling the Riyadh Initiative on the future of the WTO, we remain committed to working actively and constructively with all WTO 

Members to undertake the necessary reform of the WTO, improving all its functions, and we highlight the need to 

implement this commitment in practice through an inclusive and transparent approach including tackling the development issues. We commit to a successful and 

productive WTO 12th Ministerial Conference (MC12) as an important opportunity to advance that reform and revitalize the organization. We will work with all WTO 

members in the lead-up to the MC12 and beyond to enhance the capacity of the multilateral trading system to increase our pandemic and disaster preparedness and 

resilience through a multifaceted response, with a view to deliver an outcome on trade and health by MC12, including to work towards enhancing timely, equitable and 

global access to vaccines. We support reaching a meaningful WTO agreement on harmful fisheries subsidies by the MC12, in line with the SDG 14.6, and we welcome 

the ongoing work on agriculture.

• We recognize the importance of sound, predictable and transparent domestic regulatory 

frameworks for trade in services and investment. We underscore the importance of fair competition and we will continue to work to ensure a 

level playing field to foster a favourable trade and investment environment. Reducing trade tensions, tackling distortions in all sectors of trade and investment, addressing 

supply chain disruptions and fostering mutually beneficial trade and investment relations will be critical as economies respond to and recover from the COVID-19 

pandemic. We believe that trade and environmental policies should be mutually supportive and WTO consistent and contribute to the optimal use of the world’s resources 

in accordance with the objectives of sustainable development. We highlight the importance of strengthening MSMEs’ capacity to become more 

integrated into the global economy.
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Main Points

• Open, predictable multilateral trading system under threat

• Globalization potentially in reverse at potentially high cost

• Four main reasons for this 

– Building for some time and under-appreciated

• Steps required to fix problem

– Identify the problem

– Diagnose causes 

• (“can’t fix something if we don’t know what has caused it”) 

– Fifteen  remedies advanced by CACCI

4



Problems

• Decline of multilateralism, rising protection, Doha failure...

• Three functions of WTO not working

– Negotiating

– Monitoring trade policies

– Dispute settlement

• Calls for ‘root-and-branch” reform

• Rot in system started long ago

– Plus some new ones arisen

• Lack of appreciation of causes 

– Hence some solutions not advanced by reform initiatives by G20

5



Why it matters – trade growth stalls

6

Source: World Bank database. Total exports of goods and services as % GDP



What has caused the problem?

Four main reasons
1. The rules themselves 

Too many inconsistencies, contradictions, ambiguities and exemptions

Reciprocity

2. ‘Mission Creep’ – agenda is too big
Trade rules used to remedy problems they cannot fix

- Multilateralism strongest when world united around a simple clear goal

3.  ‘New’ issues to deal with as things change
Digital economy, e-commerce, internet standards, capital flows as driver of trade

4. Declining hegemony by US and rise of China, 
Trade war
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Problem #1: The rules themselves

• Example: Contradiction between Article 1 (Non-discrimination) and 

Article 24  (can form discriminatory PTA’s)

– Non-discrimination is the bedrock of the system, 

– Open competition conducive to maximum incentive to innovate

• Anti-dumping and export subsidies, special and differential treatment

• Reciprocity based on wrong mercantilist “exports good, imports bad” 

thinking

– But case for free trade is unilateral

– “Don’t throw rocks in your own harbors because others throw rocks in theirs!”

• Root cause is a world based on nation-states where sovereignty 

over borders respected

– Co-operation between nation-states essential which means compromise
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Problem #1 contd : A little deeper……

• Modern markets are sophisticated and complex

• Would not exist without government providing “scaffolding” (rules)

– Secure property rights

– Enforcement of contracts

– Trusted financial system and basis for payments clearance; a currency

– Addressing external effects from operation of markets

– Standards

• Different nation-states have different cultures and systems to 

provide “scaffolding” 

– But globalization implies harmonization

– So co-operation and compromise needed to respect sovereignty of nation-state

• Compliance with international rules is voluntary out of self-interest

– Have to assess what is the national interest if we want compliance with rules

9



Problem #2: ‘Mission Creep’
• Sovereignty of nation-state gives 1 tool to affect trade

– Control flow of goods and services over the border

• “Can’t kill two birds with one stone”

– Tinbergen’s principle; 1 instrument, 1 goal !

• Yet multiple goals being pursued 

– Human rights, labor standards, environment…..many more

– Countries signed on to UN’s Sustainable Development goals

– Legitimate for governments to pursue these

– But what is the best way? 1 tool cannot deliver these

• Trade ‘weaponised’, WTO set up for failure

– Multilateralism strongest when world united around 1 goal
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Problem #3: ‘New’ issues unaddressed

• Digital revolution which can easily transcend borders

– internet and cross-border tax issues, e-commerce, privacy, cybersecurity

• Intellectual Property – a ‘pure’ public good but a conundrum

• Rising incomes so more calls for more international public goods 

and solving global externalities

• Supply chain security and self-sufficiency post COVID-19

• Question of what issues need addressing, in what forum, in what 

way

– Answers not clear, more analysis needed
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Problem #4: Changing hegemony

• Rise of China a major change over last two decades

• Global governance post-war delivered by global institutions lead by 

dominant power – the USA

• USA no longer dominant power

– But can dominate ‘good ideas’

– Can form coalitions 

• Calls for WTO ‘reset’, root-and-branch reform G7

– Even calls for new Bretton Woods agreement by IMF chief
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What to do

1: Adopt a common simple purpose for the WTO system

2: Adopt and apply a set of principles to achieve objective

3: Establish a domestic transparency institution in each 

domestic capital to assess national self-interest from trade 

policies

4: Stop mission creep

5: Multilateralise all preferential trade agreements

6: Only permit subsidies that address market failures and 

externalities

7: Assess anti-dumping on both a cost and benefit basis
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What to do

8: Reassess differential treatment for developing countries

9: Assess best arrangement for digital economy rules

10: Reassess intellectual property

11: Redesign the dispute settlement system

12: Allow plurilateral agreements only if they are open to all 

at a later stage

13: Do not use climate change for protection purposes

14: Adequately reflect the views and priorities of 

businesses and SMEs in trade agendas and the WTO

15: Address shortcomings in the operation of WTO

14



Narrative

• International trade is commerce across borders

• Buying and selling happens in markets

– Need right rules to function well

• Legitimate role for government to address spillovers 

– No one set of ‘right’ rules – depends on culture, preferences…. 

• Rules pointless unless complied with

• Domestic law different from international law

• In a world of nation-states where sovereignty respected, 

compliance with international rules is voluntary out of 

self-interest
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Narrative 

• Countries cannot act in their own self interest if they do not measure 

what is in their national interest

– Domestic transparency process does this, must done within a country

– Rarely done in a proper way

• Domestic transparency process changes the politics of protection!

– Identifies what is the national interest

– Informs and educates government and public, improving accountability

– Exposes narrow vested interests, weakening their influence

– Identifies who bears burden, encouraging reforming coalitions to form

– Leads to more predictable policy environment, encouraging investment

• Several elements needed to work well (independence, etc)

• Works! While labelled as unrealistic, which is why only a few adopt it 

so far, with the challenges ahead what is unrealistic is to ignore it.
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35TH CONFEDERATION OF ASIA-PACIFIC CHAMBERS OF COMMERCE & INDUSTRY (CACCI) CONFERENCE
"SUSTAINABLE AND RESILIENT GROWTH THOUGH A ROBUST WORLD TRADE"

2 NOVEMBER 2021, 08:50-09:25 CET

Run of show:

08:30-08:50 – Presentation by Dr. Andrew Stoeckel, Honorary Professor, Centre for Applied
Macroeconomic Analysis, Australian National University on the results of the CACCI study on
"Achieving a Successful World Trading System", which aims to examine the operations of the WTO
and to stress the need for the business community to recommend what reforms are necessary in
the WTO and how to achieve them.

08:50-09:10 Angela Paolini Ellard, "Making the WTO More Adaptable to the Economic and Trade
Realities of Today". Ms. Ellard will share her views on how WTO members can work together to
address the economic and health consequences brought about by the COVID-19 pandemic, what
policy responses re needed to get the global economy going again, what challenges are currently
faced by the WTO, and what should be done to make the WTO stronger, more agile, and more
adaptable to the economic and trade realities of today.

09:10-09:25 Q&A Session

NB: On 29 October, DDG Gonzalez spoke at a CACCI Event "Achieving a Successful World Trade
System". She has officially received CACCI report on Rebuilding the World Trading System.

Good afternoon from Geneva,

It is a great pleasure to speak to the Confederation and its members today —
thank you for the invitation.

First of all, I would like to congratulate the Confederation on its 35th Annual
Conference and its leadership over the past 55 years. You have made an
important contribution into increasing business interaction and enhancing
economic growth in the Asia-Pacific Region. Thank you also for the Policy
Statement and the accompanying Report that you have transmitted to my
colleague, Deputy Director-General Gonzalez.

I met with the Confederation and its members in my previous role on Capitol Hill
in the U.S., and I look forward to continuing collaboration in my new capacity at
the WTO.

Today, I am going to speak about how the WTO can help address the
consequences of the COVID-19 pandemic, as well as how to address some of the
challenges that the Organization faces today.

Let me start with the COVID-19 pandemic, which brought the global economy to
a standstill for a significant period. When the pandemic struck, production and
consumption across the world scaled back, and international trade appeared to
be on its way to a persistent decline. However, in the summer of 2020, global
merchandise trade began to recover, and by the end of the year, it was strongly
rebounding in many countries and sectors, but not all.

In the first half of 2021, global trade continued to grow, as value chains
recovered and demand in advanced economies increased. According to the latest

1



WTO forecast, the volume of global merchandise trade is predicted to grow by
10.8 percent in 2021, followed by a 4.7 percent rise in 2022.

WTO rules have slowed, and even prevented, countries from taking very
damaging measures. And our Trade Facilitation Agreement, although not
designed with the pandemic in mind, has played an outsized role in worldwide
recovery. Countries that have embraced and rapidly implemented trade
facilitating measures and infrastructure have generally proven more resilient,
more adaptable, and better equipped to keep trade flowing despite
COVID-19-related lockdowns, travel restrictions, and social distancing.

However, many developing countries are not experiencing the same economic
growth pattern, and this trend is deeply concerning because the economic
recovery rate is predicted to be faster for countries with higher vaccination rates.
For many developing countries where vaccination rates are low – on average 3
percent – the path to recovery will be long and uncertain unless urgent
measures are taken.  

So, first and foremost, we need to make sure that people in developing countries
have broad and unfettered access to vaccines, therapeutics, and other essential
products and technologies needed to combat the pandemic. This is not just a
moral imperative, but also a strategic and economic one. And, as you note in
your Policy Statement, "[f]ree trade is the only solution" to this problem.

In fact, contributing to the global effort to combat the pandemic, in particular
ensuring equitable access to vaccines, has been one of the top priorities of the
WTO administration and membership. Our work has been focused on two
dimensions: supply chains and intellectual property waiver negotiations.

As regards supply chains, we all know that producing vaccines is an extremely
complicated process, involving facilities in many different countries. And this
implies a lot of cross-border shipments of vaccine ingredients. Think about
vaccines as a puzzle that comes together only when you have all the right
pieces, but those pieces are strewn all over the world.

Trade enables the cross-border transfer of technology and development of supply
chains for COVID-19 vaccine manufacturing. Trade helps manufacturers of
vaccines and other products necessary to combat the pandemic to source highly
specialized inputs that are not produced at home.

The WTO has played an important role in keeping the supply chains open and
scaling up vaccine production. In this regard, I would like to highlight our work
in preparing a list of trade-related bottlenecks and trade-facilitating measures on
critical products to combat COVID-19. The WTO has also prepared an indicative
list of critical COVID-19 vaccine inputs and a report on COVID-19 vaccines
production and tariffs on vaccine inputs. This work is intended to help
policymakers see the blockages and opportunities.

All of this may sound simple and straightforward, but it is not. Governments
need know what exactly goes into a vaccine, and what are the products
necessary to distribute and administer it, to make the necessary policy decisions
to remove tariff and regulatory restrictions on imports of such goods. And while
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the average tariff on vaccines is merely 0.76 percent, average tariffs on vaccine
ingredients, such as preservatives and adjuvants, are anywhere from 3 to 16
times higher.

Pandemic response, insofar as it concerns export restrictions, trade facilitation,
and regulatory coherence, is on the agenda of our 12th Ministerial Conference,
which is less than a month away. And we are also striving to develop a
framework for addressing future pandemics. Ambassador Walker of New Zealand
is working with Members to forge a ministerial outcome in this area.

The second stream of our pandemic-related work negotiations is focused on the
proposal by India and South Africa to waive obligations under the WTO TRIPs
agreement with respect to intellectual property. While those discussions are not
as far along, it is essential to see a balanced and effective outcome.

Our experience with the pandemic has once again confirmed that trade has been
and remains a powerful engine for economic growth. But we can’t take the ability
to trade for granted. Exporting to foreign markets requires effort, and business
needs to have confidence that the operational framework of trade is predictable,
transparent, and relatively consistent. This is where the WTO, as the guardian of
multilateral trade rules, comes into play.

But there is no way around the fact that the last few years have been difficult for
the WTO and for trade’s reputation in general. The key element permeating
discussions in the WTO these days is that we all acknowledge that the
Organization needs reform. This was the Director-General's message when she
ran for the office, and we hear it from countless WTO Members, academics, and
business representatives.

So, how can we make the WTO stronger? In my view, the best way to repair the
Organization is to achieve results in key areas of our work. The upcoming 12th

Ministerial Conference is an important milestone that offers a great opportunity
for us to achieve concrete outcomes.

In addition to the pandemic work that I have just described, our top priority is to
conclude the fisheries negotiations, which have been ongoing for 20 years. In
those two decades, we have witnessed a sharp and alarming decrease in global
fish stocks, which particularly threatens vulnerable artisanal fishers and damages
ocean ecosystems.

Delegations are showing increasing engagement, and many are now signalling
new flexibilities. We need to capitalize on all elements of convergence that are
emerging as time is short. At this stage, we need political decisions to get to a
balanced and robust outcome. This is important for the livelihood of millions of
fisherwomen and men from coastal communities, and for the oceans and the
fish. And it's important to the credibility of the WTO as well, so even if you are
not focused on this negotiation, you should care very much about the outcome.

The COVID-19 pandemic has brought about unprecedented growth in the digital
and e-commerce sectors, which proved to be a lifeline for many businesses. It is
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estimated that the share of e-commerce in retail sales has risen from 16 percent
in 2019 to 19 percent in 2020.

The WTO can create a harmonized policy-based framework for e-commerce to
develop in an inclusive manner. At the same time, while acknowledging these
benefits, many Members have also raised concerns regarding their ability to
harness that potential given the digital divide. Some prevailing challenges in
infrastructure, finance, resources, and governance still hinder broader
e-commerce uptake. These concerns need to be addressed if e-commerce is to
continue to play a supporting role in the global economic recovery.

WTO Members have deepened their engagement on e-commerce issues — both
under the multilaterally-agreed Work Programme on e-commerce as well as
under the Joint Statement Initiative plurilateral discussions among 86 Members
co-convened by three Asia-Pacific countries.

Sixty-five of our Members have completed negotiations for a Joint Statement
Initiative on domestic regulation, aimed at ensuring that existing market access
and national treatment commitments are not nullified by opaque and complex
authorization procedures. The draft text contains a novel provision on
non-discrimination between men and women in the context of authorization
procedures for service suppliers. This will be the first provision of its kind in a
WTO negotiated outcome.

As we know, there are many MSMEs in the services sector, and they will be the
major beneficiaries of the new rules on domestic regulation and e-commerce.

Another area where we see progress is environment and climate change. Of
course, the WTO is not the place to establish global climate policy and how goals
will be reached. But the WTO plays an important role because its rules govern
measures and instruments that are relevant for implementing climate policies,
such as tariffs, subsidies, and even regulation.

To transition to a low-carbon economy, countries need affordable access to
advanced technologies. And open trade plays a critical role in providing such
access. For example, the WTO can bring down tariffs on goods needed to get to
net zero, such as solar panels and wind turbines, through an Environmental
Goods Agreement.

The international community is now converging on the urgent challenges of
climate and sustainability. Therefore, at MC12, we need a clear political signal
from trade ministers that they recognize the importance of addressing these
challenges, in particular through trade.

In addition, we need to update our rules on agriculture, an important and
challenging issue for many Members. While negotiations are proving difficult,
many Members believe that MC12 must have an outcome on agriculture.

Members have been working on draft ministerial text circulated by the Chair of
the negotiations. But gaps persist on the key issues of domestic support and
public stockholding, which will set the level of ambition for the overall agriculture
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outcome. But if they are out of reach, we should still aim for outcomes on food
security and transparency, and set a clear path for addressing other issues such
as the special safeguard mechanism, cotton, export competition, and market
access.

Finally, both old and new rules are toothless if there is no effective and efficient
way to enforce them. We need to reform and revitalize the dispute settlement
function to make sure that Members can seek redress and that there are
effective remedies to violations of WTO rules.

The importance of a successful MC12 can hardly be overstated. It's necessary to
show that the WTO is back on track, fit for addressing the challenges of the 21st
century, and can deliver for Members and people relying on trade to drive a
strong economic recovery. To get there, we need a strong commitment and
political will from all WTO Members, and the business community, to get tangible
results.

At the same time, we have to be realistic because some issues may be more
difficult and won't conclude at MC12. For such issues, MC12 may focus on
working toward a future outcome, with work programs to be developed in some
areas.

It is also important to work to restore trust between Members, which has been
shaken over the years. This is particularly visible in the relationships between
developed and developing country Members of the WTO. Some developing
countries feel that they are precluded from taking full advantage from the
benefits and flexibilities provided to them as developing countries. By contrast,
some developed countries have expressed concerns that certain countries with a
high level of development unfairly benefit from being self-designated as
developing.

MC12 is a good opportunity for Members listen to each other and increase the
level of trust, through specific outcomes and by setting the table for next year.

I’d like to conclude with a plea. If you value the WTO, then it is important to
make the case that it is relevant and that it is worth improving and modernizing.
We can't take for granted that everyone believes in the value of trade and
establishing a rules-based system governing trade.

We very much appreciate your views on what reforms are needed, as expressed
in your Policy Statement. The Confederation and its members are well-placed to
make outreach directly with decision-makers in the region, as well as with the
public at large. We have to demonstrate where the WTO has been successful, be
honest about where it has not, and be ambitious as to how we can make it
better. Businesses must be a voice for good, on matters that are in their
immediate interest, as well as broader issues like climate change, fisheries, and
access to vaccines.

We count on you.
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Many thanks for your attention. I look forward to your questions and comments,
and I look forward to working with you in the years to come.

2177 words (18+ minutes)

CACCI MEMBERS

Australasia

Australia
Australian Chamber of Commerce and
Industry
New Zealand
The New Zealand Chamber of Commerce and
Industry, Inc.
Papua New Guinea
Papua New Guinea Chamber of Commerce and
Industry
Timor-Leste
Chamber of Commerce and Industry of
Timor-Leste

East Asia

Hong Kong
Kowloon Chamber of Commerce
Japan
The Japan Chamber of Commerce and
Industry
Korea
The Korea Chamber of Commerce and
Industry
Mongolia
The Mongolian National Chamber of
Commerce and Industry
Taiwan
The Chinese National Association of Industry
and Commerce
Chinese International Economic Cooperation
Association
Russia
The Chamber of Commerce and Industry of
the Russian Federation

Southeast Asia

Brunei
National Chamber of Commerce and Industry
Brunei Darussalam
Cambodia
Cambodia Chamber of Commerce
Indonesia
Indonesian Chamber of Commerce and
Industry
Philippines
Philippine Chamber of Commerce and
Industry
Vietnam
Vietnam Chamber of Commerce and Industry
 

South Asia

Bangladesh
Federation of Bangladesh Chambers of
Commerce & Industry
India
Federation of Indian Chambers of Commerce
and Industry
Nepal
Federation of Nepalese Chambers of
Commerce and Industry
Pakistan
The Federation of Pakistan Chambers of
Commerce and Industry
Sri Lanka
The Ceylon Chamber of Commerce
Federation of Chambers of Commerce and
Industry of Sri Lanka
 

Central Asia

Azerbaijan
Republic of Azerbaijan Chamber of Commerce
and Industry
Georgia
Georgian Chamber of Commerce and Industry
Iran
Iran Chamber of Commerce, Industries, Mines
and Agriculture
Tajikistan
Chamber of Commerce and Industry of the
Republic of Tajikistan
Turkey
Union of Chambers and Commodity
Exchanges of Turkey
Uzbekistan
Chamber of Commerce and Industry of the
Republic of Uzbekistan
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